
USER MANUAL  
keeping track of what matters most



SELFTRACK WOULD LIKE TO  THANK YOU, 

OUR VALUED CUSTOMER, FOR CHOOSING 

US AS YOUR PREFERRED TRACKING AND 

FLEET MANAGEMENT SERVICE PROVIDER!

MR PIETER COETZEE
MANAGING DIRECTOR

established 
in 2007 in order to 

incorporate the latest 
GSM/GPS tracking 

technology that would 
enable a user to 

self-manage, self-
configure , self-monitor 

and self-TRACK any 
vehicle or fleet, person 

or asset, mainly to 
increase productivity and 

efficiency, but also to 
provide peace of mind, 
improved security and 

of course stolen vehicle 
recovery to assist the 

insurance industry!

Use the Selftrack platform to monitor 
the whereabouts of your GPS tracking 
devices in real-time or history as well as 
view a satellite image on any ϥnternet-
connected web User ϥnterface or Mobile 
APP (both Android and ϥOS are 
supported), be it a vehicle, personal or 
asset tracking device!

Fully accredited and endorsed by all 
major ϥnsurers, Selftrack offers Stolen 
Vehicle Recovery to ensure your vehicle 
can be recovered when there is an 
emergency or an automated alert has 
been triggered at our 24/7 emergency 
call center.

Sign up to a variety of other services like 
Reports and SARS Tax logbooks, Speed 
Alert, Movement Alert, Geo-fencing, 
Driving behavior, Driver ϥd 
management, and immobilization.

Selftrack, being a technology specialist, 
is able to customize how we configure 
the units and how they ‘communicate’ 
with the system, offering our unique 
‘Boutique Solution’ for our clients.

We source and import only the best 
quality tracking devices and each device 
is configured and quality checked 
individually by hand before it leaves our 
premises. 

Our tracking uses smart tracking 
algorithms to provide a variety of data 
in order to monitor devices in real-time.

We cater for absolutely everyone, from 
the individual to fleet managers of large 
fleets…. 

TRACK ANYTHING, ANYTIME, 
ANYWHERE

MORE SELFTRACK SOLUTIONS:

Fleet Management

Live video Camera

Advanced Routing

Emergency Assist

Financing





USING THE  
ONLINE PLATFORM1
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Logging into your own personal 
Selftrack user profile:

1. Open your Internet browser
from your laptop or desktop computer
and go to our website.
(www.selftrack.co.za)

2. On this page you will find
a members login option.

USING THE ONLINE PLATFORM
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USING THE  
ONLINE PLATFORM
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Logging into your own personal  
Selftrack user profile:

3. Once you have logged into your profile with 
the username and password that one of the 
friendly customer care staff members from 
Selftrack has provided, you will be able to 
see your online profile.

4. From here you will be able to navigate to 
and manage your member’s details, and 
the various Selftrack service offerings — 
devices, subscriptions, groups, reports, trip 
editor, geofencing, and your real-time and 
history tracking.

USING THE ONLINE PLATFORM
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MEMBER DETAILS:

1

2

1. On the top right hand side of your screen 
you will see the option to change your 
member details and your password  
that you use to log into your profile.

2. By clicking on “Member Details”  
the following dialogue will open up  
on your screen: 
 
Here you will be able to update your 
personal information such as your Name, 
Surname, E-mail address and your cellphone 
number. This is the e-mail address and 
cellphone number that will receive all alerts 
and correspondence with regards to your 
profile and devices. Should you prefer not 
to receive all alerts, please unselect the tick 
box and add yourself as a Contact on those 
devices and alerts you do wish to receive. 
 
To make sure that the system records  
your updated information, please click  
on the “Save” option.

PERSONALIZE YOUR PROFILE
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CHANGE PASSWORD:

1

2

1. By clicking on “Change Password” 

2. The following dialogue will open up  
on your screen. Here you will be able  
to update the password you use to log in  
to your profile. Passwords are case-sensitive 
and may consist of letters and numbers. 
Your new password can be entered into  
the box that reads “New Password”. 

 Please be sure to re-type your new 
password into the box that reads  
“Verify Password”. The password needs  
to be typed in twice to ensure that you  
have entered the correct password  
without making mistakes. 

 To make sure that the system records  
your updated information, please click  
on the “Change” option.

PERSONALIZE YOUR PROFILE
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PASSWORD RECOVERY:

Please note that in the event that you have lost 
or forgotten your password, you will be able to 
retrieve it in two different ways.

A. MANUAL PASSWORD RECOVERY.

1. By visiting our webpage (www.selftrack.co.za) 
select the member’s login option
on the top right hand side of the Menu

2. Click on the “Forgot Your Password” option

3. Enter your e-mail address (Username). Your 

new temporary password will be
e-mailed to your e-mail address.
Once you have received the new password, 
feel free to change your password
once you have logged in to something
that you will easily remember.

4. RECOVER YOUR PASSWORD
WITH ASSISTANCE FROM OUR CUSTOMER 
CARE STAFF MEMBERS.

Contact customer care on 0861 909 101  
and speak to one of the Selftrack staff  
to assist you with resetting your password.  
Please note that you will be required  
to provide and verify information  
associated with your user profile. 

Once the password has been reset, you will receive 
an SMS with your new temporary password.  
In order to secure the privacy of your account, 
kindly login to your profile from our website 
(www.selftrack.co.za) with your username and 
new password and immediately change your 
password as explained earlier.
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CONTACTS

Create your own contacts in order to Set Alerts 
for specific device notifications such as battery 
tamper, speeding, etc. You may create as many 
contacts as may be required. 

1. Click on “Contacts” to open a new tab 
where you will be able to see a list
of your existing Contacts.

2. Click “Add” to add a new Contact.

3. A dialogue will then pop up where you can 
insert all of the necessary information. 
Please note that you have to start your 
cellphone number with (+27). Please
note that you will need to give complete 
information about the contact you wish to 
add. The “Driver Key” information is ONLY 
required by customers using Driver 
Management for which contacts are issued 
with a key fob with the relevant driver key. 
When you are ready to save your contact, 
please make sure that you click on the
“Save” button so all the details you just 
inserted are saved to our system.

4. You will also be able to select
which columns you want to show
on your profile by hovering over any
of the tabs in the ribbon of your contacts.

NOTE:
Click on a column to sort, or select the 
'drop-down' arrow in any column to sort in 
ascending or descending order, or click on 
'Columns' and tick the columns required to 
be visible.
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GROUPS

1. Create and set up your own “Groups” where 
you can add specific devices to
fall under a specific group. The groups can 
be used in many different situations, like 
different branches, provinces, sales or 
technical people, cars or trucks, etc. Should 
you have a large fleet of vehicles that operate 
in different regions across a province or across 
South Africa for example, you will be able to 
group vehicles by province/region/
department or fleet manager.

2. Enter a Group Name and add devices into 
the group. Please see image for example. 
Once you have added all of the devices 
into a specific group, click the “Save” 
button. To see the groups you have added,
click on the refresh option.

On the map in Real-time Tracking  
you will now be able to view your devices by 
group (please see Real-time Tracking on pg.14).  
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DEVICES

1. Under the tab - “Devices & Subscriptions” 
You will be able to see a complete list  
of the devices that are loaded onto your 
profile. Here you will be able to edit the 
device information, as well as Set Alerts. 

2. You will also be able to search  
for a specific registration number here  
(in the search bar) or the name of the 
device, as well as the driver. 

 When selecting a device  
(or double clicking on the device)  
you will be able to edit the information.

 You will be able to “Edit” the information 
of any device if you are the owner  
(the person paying for the device). 
Sub-owners (users that you have given 
permission to view your device/s)  
will not be able to make changes  
to device names and descriptions  
or change the monthly subscriptions.

3. You will be able to edit the following: 
Name; Color and Image of the icon of the 
device on your real-time tracking map; 
the Registration Number of the vehicle 
(or Description in case of a personal 
tracker); the Make and Model of the 
vehicle; Comment for more information 
on the device. Assign a regular driver 
for the vehicle (or Carrier in case of a 
personal tracker) as well as a primary and 
secondary contact. Once you have finished 
editing, click on the “Save” button. 

 To display your updated information you 
will need to click on the “Refresh” button.

DEVICES & SUBSCRIPTIONS
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SUBSCRIPTIONS

1. When you select a device under the Devices
& Subscriptions tab and you click on the
option that reads “Subscriptions” you will
be able to see which services each device
has been subscribed for. Depending on your
subscriptions you will be able to Set Alerts.

2. The following subscriptions will enable
you to “Set Alerts” for:

- Tamper Alert: When activated, this
service will alert you when your vehicle’s
tracking device is disconnected from
the vehicle’s battery. Provided you are
subscribed to Stolen Vehicle Recovery,
this alert will automatically be sent to the
Recovery Call Centre as well.

- Speed Alert: Receive an alert every time
a specified speed limit is exceeded.

- Movement Alert: Activate this function
to receive an alert when “unauthorized”
movement is detected. Provided you are
subscribed to Stolen Vehicle Recovery,
this alert will automatically be sent to the
Recovery Call Centre as well.

- Geo-fencing Alert: Set INSIDE and
OUTSIDE areas on the map and be
notified if your vehicle/ device leaves or
enters the designated areas.

- PLEASE NOTE THAT THE ABOVE
SUBSCRIPTIONS ARE NOT THE ONLY
SUBSCRIPTIONS THAT YOU WILL BE
ABLE TO SUBSCRIBE FOR. THESE ARE
JUST THE FEW THAT YOU WILL BE ABLE
TO RECEIVE SMS OR E-MAIL ALERTS FOR.

DEVICES & SUBSCRIPTIONS
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SET ALERT

Selftrack provides you with the ability to set up 
each device on your profile differently. This 
means that should you have four devices on 
your profile, and you set up alerts for the first 
device, it does not mean that all of the devices 
will have the same settings. You will need to 
set up all of the alerts individually for each 
device. 

3. When setting an alert you will need to click
on the button that reads “Set Alert”.
Tick the “Active” block and select
at least one contact to whom the alert
will send either an SMS or e-mail (or both).
To save your settings, please make sure
that you click on the “Save” button.

4. Once your alert has been activated,
it will display the following when you
look at the subscriptions list.

DEVICES & SUBSCRIPTIONS
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REAL-TIME TRACKING

When logging into your profile you will 
immediately see the map with the devices 
on your profile listed on the left-hand side. 
Here you will be able to locate and/or follow 
devices in real-time on any Internet connected 
computer, laptop, tablet or smart phone.

1. Under the Real-time tab, tick the box to the 
left of a device(s) to be displayed on the 
map and click the “Zoom to Real time” 
button located at the top of the map.

Groups may be selected, or search for 
specific devices.

2. All critical information regarding the device 
can be read from the Menu or by clicking on 
the device icon on the map.

3. Zoom in and out of the map by rolling your 
mouse wheel or using the scale slider on 
the left of the map.

4. In the top right hand corner of the map, 
select between Street Map or Satellite 
Imagery display options.

5. Right-click on the device icon to perform 
actions such as (subject to subscription):

- Add to MyPlaces

- Directions from here

- Immobilize

- Cancel Immobilize

- Centre Map here

- View Street View

- Etc.

ONLINE TRACKING
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HISTORY TRACKING

1. On the left-Menu, select History
to view a tracking device’s trips made 
on a particular day.

2. Highlight a device,

3. Select the Date From and To

4. Click the download button
next to the calendar.

5. Tick the box next to a trip/s in order to 
be displayed on the map.

6 Click the magnifying glass, or click on the
      “Zoom to history” button at the top of the map

7. Click on any white arrow along the track
displayed to see the status of the tracking
device at the exact time and place.

Zoom in and out of the map by rolling  
your mouse wheel or use the scale slider 
on the left of the map.

ONLINE TRACKING
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GEOFENCING

1. When you have clicked on the tab that 
reads “Geofencing” on the left-Menu you 
will be able to add or remove a geofence.

2. Highlight a device

3. Click on the “Add” button in order to 
demarcate INSIDE and/or OUTSIDE zones
(this may also be used as a reporting zone) 
on the map.

4. Click and draw the required area
on the map and finish a polygon
by clicking on the first point again
to close off the specified area.

5. Enter a Name for the new geofence and 
select whether the device must stay inside 
or outside of the area created.
Once you have selected the specifications 
for the area that you have created, click the 
“Save” button.

6. Example of “Device must stay INSIDE area”

7. Example of “Device must stay OUTSIDE area”

ONLINE TRACKING
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MY PLACES

Create your own “Places” on the map.  
There are two different ways to add a place to 
your map

METHOD 1

1. Zoom in on the map, right-click on the 
specific place required and click on
“Add My Place”.

2. Enter a name for the Place to be added and 
complete the detailed required.
It is compulsory to select a color and to enter 
a Radius (minimum 100m). This radius will be 
used to display the Place Name and/or Street 
Address on trip reports in order to make 
reconciliation and/or trip verification easier. 
Please note that an address would have been 
automatically generated depending on the 
exact spot where you right-clicked, but if it is 
inaccurate, use the “Lookup” function to 
overwrite with a more accurate address.

ONLINE TRACKING
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MY PLACES

METHOD 2

1. On the “My Places” tab,

2. Click on “Add”.

3. Complete the detail required. Please note
the same compulsory data is relevant as
described in Method 1 above.

4. Once you have created your “place” you
may want to select which columns need to
be displayed on your profile by hovering
over any of the column headers in the
ribbon of your “My Places” and de-select
the columns not to be displayed

5. To view the places you have added, switch
to the “Realtime Map” tab. There you will
find a “My Places” button that you can
toggle the ON / OFF display of your places.

ONLINE TRACKING
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TRIP EDITOR

1. The “Trip Editor” has primarily been 
designed for you to mark relevant trips as 
‘business’ trips for tax purposes.

2. Select your device from the drop-down 
menu, select the Start and End Dates.

3. Click “Load” to download the trips 
requested. The trips for the period selected 
will be listed and you have the option of 
‘ticking’ the trips you know were business 
related. Once saved, these trips will be 
remembered by the system until you need 
to change or correct it later.

NOTE:
Use the advanced 'Options' function to filter 
trips for selection as business trips.

4. In order to create a fully SARS compliance 
Tax Logbook Report, go to the next section 
on Reports to see how to generate a SARS 
Report based on the private and business 
trips indicated in the Trip Editor as 
‘Business’ trips.
The description of each specific trip can be 
edited (e.g. “Fetch kids from School”) in 
order to make it easier for you to mark your 
trips as either Business / Personal. All of this 
information will reflect
on your Trip Report.
Fuel and maintenance costs can also
be added to your trip report.

ONLINE TRACKING
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TRIP REPORT

1. Select Reports

2. Click the drop-down arrow in the 'Please select 
a report' box and select the Trip Report. The 
trip report is a breakdown of all of the trips of a 
specific device for a specific period. 

3. Select a Device and specify the Start and 
End Dates required. You may also select 
the style of address to be used on the 
report, namely the street address only, the 
Place (if available and within the radius 
specified when created, or else the street 
address will be displayed) or Both the Place 
(if applicable) and Street Address.

4. Use the following functional buttons
on the Reports Menu to further enhance 
your reporting requirements

- Settings – select new Device
and/or Dates;

- PDF – Export or view your report
in Acrobat PDF format;

- EXCEL - Export or view your report in MS 
Excel .CSV format;

- PRINT – Print your report to a printer 
connected to your computer;

- SCHEDULE – Select which Reports need to 
be emailed to your registered email 
address automatically on a daily, weekly 
and/or monthly basis.

5. Select the frequency of  a Schedule Report 
required.

REPORTS
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SUMMARY REPORT

CONTACTS  REPORT

6. Use this Report to obtain the total trip
time and distance for ALL of the devices
listed on your account. Functional buttons
are the same as described in Trip Reports.

7. Use this Report to obtain a list of all
the Contacts created on your account.
Functional buttons are the same as
described in Trip Reports.

REPORTS
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DEVICE REPORT

SUBSCRIPTIONS REPORT

8. View a list of the devices
added to your account.

Functional buttons are the same
as described in Trip Reports.

9. Generate the Subscriptions Report to
verify the subscriptions that your devices
are being subscribed and paid for.
Subscriptions on a particular device are
also visible on a selected device in the
“Devices and Subscriptions” section.

Functional buttons are the same
as described in Trip Reports.

Should you wish to add, change or remove
any subscriptions, please contact Selftrack
at support@selftrack.co.za.

REPORTS
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ALERTS REPORT

ALERTS PER DEVICE REPORT

10. On this report you will be able to see
ALL Alerts that had been generated by
ALL of the devices on your profile during
a selected period, indicating the Alert
Type, Date and Time as well as the
Contacts TO whom the Alerts were sent.
Select the dates of the report required
and click the “Run Report” button
to download your report.

Functional buttons are the same
as described in Trip Reports.

11. A Report to view ALL alerts generated by a
SELECTED device, indicating the Alert Type,
Date and Time as well as the Contacts TO
who the Alerts were sent. Select the dates
of the report required and click the “Play”
button to download your report.

Functional buttons are the same
as described in Trip Reports.

REPORTS
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SARS REPORT

WORKING TIMES  REPORT

12. Please use the “Trip Editor” first to mark
relevant trips as ‘business ’ trips for tax
purposes. Now select your device from the
drop-down menu provided on this report,
select the Start and End Dates, enter the
known ODO meter reading at the START
of the Report required and then click “OK”
to create a fully SARS compliance Tax
Logbook Report, complete with private
and business trips as indicated in the Trip
Editor as ‘Business ’ trips.

Functional buttons are the same
as described in Trip Reports.

13. The Working Times Report will give you an
indication of how long your vehicle’s ignition
was on for in the event of your tracking
device being connected via ignition power.

REPORTS
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GREEN DRIVING  REPORT

GROUPS REPORT

14. The Green Driving Report will indicate
harsh acceleration, braking and cornering
that is detected by the device’s built-in
accelerometer. The “true” indicates that
an event did occur and the “-“indicates
that no such event occurred.

15. The Groups Report is a summary that
indicates which devices are allocated to a
specific group that is set up on your profile.

REPORTS
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Please note that there is an 
application for both Android and 
IOS devices.

To download the application please 
visit your Google Play Store or 
IOS App Store and search for 
“Selftrack” to download and install 
the application. 

Kindly visit the appropriate store 
to download the Selftrack Mobile 
Application to your cellphone. 

LOGIN

After you have downloaded the application 
from either your Google Play Store (Android) 
or App Store (IOS), click the Selftrack icon on 
your phone to launch the application. 

Once the application has opened,  
enter your Username and Password  
that one of the friendly staff members  
from Selftrack has given to you, the same 
ones used on the internet browser.  
By clicking the “Remember Me” button,  
your information will be saved and you will 
not be required to fill out the information 
every time you want to log in, provided the 
application is closed and not 'logged out'.

Use the following functional buttons on 
the bottom of your “LOGIN” screen

1. Demo: This link opens a list of vehicles
loaded as Selftrack Demonstration units
(also available via www.selftrack.co.za).
Here you will be able to gain first hand
experience of the tracking
and online mapping.

2. Phone Selftrack: Contact Customer Care
on 0861 909 101.

3. Mail Selftrack: Send us an e-mail
at support@selftrack.co.za.

4. Facebook: See what is happening on the
Selftrack Facebook page and give us a “like”

MOBILE APPLICATION
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MAIN MENU

Once logged in,  
from the Main Menu navigate to:

1. My Devices: to see a list of all the devices 
on your profile, track them in real-time or 
view historic trips, and/or switch services 
subscribed to On or Off.

2. My Places: to create a new place or to view 
places that you have previously created;

3. User Pro le: to view your account details.

4. Quick Bar

MOBILE APPLICATION
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MY DEVICE

1. A list of all of the devices on your profile
will be displayed on this menu.

2. By swiping to the left on your screen
on the device list, you will be able to click
on the “info” button and view information
about the specific device.

3. By clicking on the “Track” button,
you can monitor your device’s location
in the Real-time. You may also click
on the device icon to see the device’s
address, speed and status
(stopped, moving, parked, etc.).

MOBILE APPLICATION
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REAL-TIME VIEW

Here you will be able to track your device 
in Real-time. Select the 'arrow up' icon for 
more services.

1. You will be able to “Share” your location
by clicking on the Share button.
You will be able to Share your location
via WhatsApp and Facebook.

2. By clicking on the Menu icon on your
Real-time view you will be able to see
information about the device.
The Device details will give all of the
critical information regarding the device.

From this Menu, you will be able to
activate and deactivate alerts.

MOBILE APPLICATION
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DEVICE SUBSCRIPTIONS  
AND ALERTS

All of your subscribed services will be visible 
on this screen. Services that can be activated 
or deactivated will not be 'greyed'.

1. To activate or deactivate a service, simply
slide the blue switch ON or OFF

MOBILE APPLICATION
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HISTORY TRACKING 

First select the real-time display of a 
device (see Page 29)

1. Select the “History” button and the date 
that you would like to see the History for.

2. You can select all the trips for a specific 
day, or select only the ones needed.

3. Click the "View Tracks" button to view the 
complete route on the map.

MOBILE APPLICATION
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MY PLACES

1. From the Main Menu, please select the   
“My Places” option for a list of all your 
saved places. Add or Delete “My Place’s” 
on your web user profile.

2. Click on a “My Place” in order to view it on 
the map.

MOBILE APPLICATION
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